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National Organic Program – Contact Information 
 
1400 Independence Avenue, SW 
Room 2648-South, Stop 0268 
Washington, D.C.  20250 

Phone: (202) 720-3252 | Fax: (202) 205-7808 
NOP:    www.ams.usda.gov/nop 
NOSB:  www.ams.usda.gov/nosb 

 
General Requests  
 

Learn how to get certified organic 
www.ams.usda.gov/NOPFAQsHowCertified   

Submit public comments 
www.ams.usda.gov/NOPComments 

Submit a suspected violation of the USDA organic regulations 
www.ams.usda.gov/NOPFileaComplaint   

Appeal a USDA or certifying agent decision 
www.ams.usda.gov/NOPAppealsProcess    

Submit a Freedom of Information Act (FOIA) request 
www.ams.usda.gov/foia  

 
Office of the Deputy Administrator 
 

Miles McEvoy Deputy Administrator  
202.720.3252 | Miles.McEvoy@ams.usda.gov  

Jennifer Tucker, Ph.D. Associate Deputy Administrator 
 202.720.3252 | Jennifer.Tucker@ams.usda.gov     

Lisa Ahramjian Publications Manager  
202.690.3962 | Lisa.Ahramjian@ams.usda.gov      

Michelle Arsenault  NOSB Advisory Board Specialist 
    202.720.0081 | Michelle.Arsenault@ams.usda.gov 

Joan Avila   Secretary 
    202.720.3252 | Joan.Avila@ams.usda.gov 

       Mark Bradley  Assistant to the Deputy Administrator 
    202.690.0725 | Mark.Bradley@ams.usda.gov  

Jason Goitia Program Analyst 
 202.205.5137 | Jason.Goitia2@ams.usda.gov  

Rita Meade Organic Certification Cost Share Coordinator  
 202.260.8636 | Rita.Meade@ams.usda.gov 

Lynnea Schurkamp  NOP Appeals 
    202.720.4932 | NOPAppeals@ams.usda.gov 
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Gilda Villela NOP Appeals 
202.690.3045 | NOPAppeals@ams.usda.gov 
 

Accreditation & International Activities Division 

 
Cheri Courtney  Director, Accreditation and International Activities Division  
    202.720.8491 | Cheri.Courtney@ams.usda.gov 

Lars Crail Accreditation Manager 
 202.205.5536 | Lars.Crail@ams.usda.gov 

Julie Hartley Accreditation Manager 
 202.692.0047 | Julie.Hartley@ams.usda.gov    

Meg Kuhn Accreditation Manager  
 202.260.8635 | Meg.Kuhn@ams.usda.gov    

Mary Lou Lusby Croisetiere Program Specialist 
 202.260.8768 | MaryLou.Lusby@ams.usda.gov  

Renee Mann Accreditation Manager  
202.690.1312 | Renee.Mann@ams.usda.gov 

Robert Pooler Accreditation Manager 
 202.690.4540 | Bob.Pooler@ams.usda.gov 

Betsy Rakola  Accreditation Manager 
    202.260.8209 | Betsy.Rakola@ams.usda.gov 

 
Compliance & Enforcement Division 
 

Matthew Michael  Director, Compliance & Enforcement Division  
    202.260.8657 | Matthew.Michael@ams.usda.gov  

Jonathan (J.D.) Melvin Agricultural Marketing Specialist  
 202.205.7806 | Jonathan.Melvin@ams.usda.gov     

Judith Ragonesi  Agricultural Marketing Specialist   
    202.205.5712 | judith.ragonesi2@ams.usda.gov 

Andrew Regalado  Agricultural Marketing Specialist   
    202.205.5605 | Andrew.Regalado@ams.usda.gov 

Valerie Schmale  Agricultural Marketing Specialist   
    202.205.7804 | Valerie.Schmale@ams.usda.gov  

Sasha Strohm  Agricultural Marketing Specialist  
    202.260.8209 | Sasha.Strohm@ams.usda.gov   

Kristin Thornblad Agricultural Marketing Specialist  
 202.720.1153 | Kristin.Thornblad@ams.usda.gov  
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Tammie Wilburn Agricultural Marketing Specialist      
 202.260.8638 | Tammie.Wilburn@ams.usda.gov  

 
Standards Division 
 

Melissa Bailey, Ph.D. Director, Standards Division  
    202.260.8079 | Melissa.Bailey@ams.usda.gov  

Lisa Brines, Ph.D. National List Manager  
 202.821.9683 | Lisa.Brines@ams.usda.gov   

Emily Brown Rosen  Agricultural Marketing Specialist 
    609.737.8630 | Emily.BrownRosen@ams.usda.gov   

Stacy Jones King  Agricultural Marketing Specialist  
    202.690.2624 | Stacy.JonesKing@ams.usda.gov  

Shannon Nally Yanessa Agricultural Marketing Specialist  
 202.205.5493 | Shannon.NallyYanessa@ams.usda.gov   

Scott Updike, Ph.D. Agricultural Marketing Specialist  
 202.720.7804 | Scott.Updike@ams.usda.gov     

 
Additional Staff 

 

Kristin Thornblad  Freedom of Information Act (FOIA) Contact    
    202.720.1153 | Kristin.Thornblad@ams.usda.gov 

Sam Jones   Public Affairs Officer 
    202.660.2268 | Samuel.Jones@ams.usda.gov  

James Riva Director, Quality Assurance Division 
540.288.2197 | James.Riva@ams.usda.gov 
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